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CLINICAL RESUME 

Therapeutic Coach & Dispute Resolution Trainer with 33 years of successful applications 
in practical applications of clinical skills in the treatment of fears/phobias, limiting beliefs/
self-sabotage, and traumatic patterns. 

Skilled in training teams/individuals in Dispute Resolution for Non Profits and Mediation. 
See business resume in Business Section of my site for in-depth summary of Dispute 
Resolution Background with US Army Peacekeeping Forces and the NC Bar 
Association. 

PROFESSIONAL EXPERIENCE 

EXPERT OUTCOMES, Kansas City, KS                                    1987 – present 
President 
Training, coaching, and consulting services: provided approximately 10,000 hours of 
Neuro-Linguistic Programming (NLP) training & services since 1983, for both non profits, 
private practitioners, & private individuals throughout the United States, Canada. 

Stephanie is additionally a Consulting Kinesiologist, IAKP, a Certiifed Trainer of Touch for 
Health Kinesiology, TFHKA, a Brain Gym Trained Practitioner, and one of 48 people 
certified in Integral Eye Movement Therapy (IEMT.) 

EDUCATION / CERTIFICATIONS 
North Carolina Central University, Durham, NC, 2001-2003 

33 Graduate Hours in Speech and Language Pathology; Core Specialization in 
Neurological Illness, Traumatic Brain Injury, & Developmental Issues 

Goddard College, Plainfield, VT, BA, Psychology, 1999 

Certified in the Havening Technique,  BeverlyHills, Ca.,  2017 

Certified Trainer of Touch for Health Kinesiology, TFHKA, 2007; I am certified as a 
a Consulting Kinesiologist by the IAKP, Australia, and have served as VP of the 
Board. 

Certified in Integral Eye Movement Therapy, Rochester, NY 2007 

Certified Superior Court Mediator, Durham, NC, 2005 



Certified in Applied Control Theory, (Reality Therapy), 2003 
Certified Trainer of Neuro-Linguistic Programming (NLP), 1991 

One of 139 trainers internationally certified by the Society of Neuro-Linguistic 
Programming. Trained with eight leading experts, nationally and internationally, 
for 1000 hours over a period of several years. Board review and examination 
conducted before fifty trainers from twelve different countries 

Certified Master Practitioner and Modeler of NLP, 1989 
Internationally certified by the Society of Neuro-Linguistic Programming. 
Mentored by Dr. Wyatt Woodsmall in Peak Performance modeling. Dr. Wood-
small modeled expert strategies with the U.S. Olympic Diving Team, U.S. Army 

Certified Ericksonian Hypnotherapist: 
Certified by the National Institute of Hypnosis, Inc., 1982 
Certified by the American Board of Hypnotherapy, 1990  

Based on over 300 hours of training/hypnotherapy clinical supervision 
Gestalt Institute of New Orleans, 1981 

200 hours clinical training and supervision in Gestalt Therapy. Training provided 
graduate level supervision and training in Gestalt 

BUSINESS & NON PROFIT PRESENTATIONS 

Legal 
Mecklenberg County Bar Association, Charlotte, NC 
Wake County Bar Association, Cary, NC 
Mediation, Inc., Chapel Hill, NC 

Governmental Agencies / Non-Profit 

    US Army Peacekeeping Forces, PSYOP Division, Fayetteville, NC 
       NAADAC, (National Assoc of Alcohol and Drug Abuse Counselors), Birmingham, AL 
       Alabama Dept of Social Services, Child Protective Services, Florence, AL 
 American Women Emergency Physicians (AWEP), Houston, TX 

Environmental Protection Agency (EPA), Research Triangle Park, NC 
National Institutes of Health (NIH), Bethesda, MD 
National Institute of Environmental Health Sciences (NIEHS), RTP, NC 
Wake County Personnel Department, Raleigh, NC  
North Carolina Association of Personnel Consultants, Southern Pines, NC 
North Carolina Medical Society, Raleigh, NC 
North Carolina Physicians Health Program (NCPHP), Raleigh 


